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Physician Advisor Review
Clinical Collaboration. Optimal Care.

Our professional peer reviewers respond with expert 
and timely determinations, in response to requests 
from first-level UR clinicians and primary physician 
reviewers. Available in all jurisdictions, our peer 
review solutions incorporate medical professionals in 
a broad span of specialties. 

The depth of specialties available empowers true 
peer-to-peer reviews for medical conditions that go 
beyond the expertise of primary level physicians. 
Our physician reviewers are all Board-Certified 
and/or AME/QME/IME-qualified, with workers’ 
compensation experience.

Strategic Technology
Ahshay® is the proprietary, state-of-the-art tool 
that manages our peer review process. This web-
based system is secure, interactive and completely 
paperless. All documents received to support 
reviews, as well as determination letters, are available 
online any time to UR staff and EK Health clients. 
The Ahshay® Express Approval module is an adjuster 
approval portal through which determination letters 
are distributed. The Ahshay® system maintains time 
and date stamps on all reports distributed for proof 
of services.

Peer Review Panel Specialties
• Acupuncture, chiropractic, osteopathy
• Addiction medicine, pharmacology, toxicology
• Anesthesiology
• Audiology
• Cardiology, pulmonary medicine
• Critical/urgent care and emergency medicine
• Dentistry and dermatology
• Electrodiagnostic medicine
• Family practice
• General surgery
• Hematology
• Independent medical examiner
• Internal medicine
• Neurosurgery, neurology, spinal cord medicine
• Neuromuscular medicine, neuropsychology
• Occupational medicine, physical medicine, sports 

medicine, rehabilitation, pain management
• Oncology
• Opthalmology, neuro-opthalmology
• Oral and maxillofacial surgery
• Orthopedic surgery (spine & hand)
• Otolaryngology
• Plastic surgery
• Podiatry
• Preventive medicine, sleep medicine
• Psychiatry/sychology
• Urology
• Vestibular rehabilitation

Workers’ Compensation 
Utilization Management
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